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A STUDY ON RISK MANAGEMENT UNDER DISASTER
DUE TO SNOWSTORM
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Abstract
Snowstorm on roads create serious disaster in winter in Hokkaido, Japan. From 2 to 3 March 2013,
one of Japan’s largest disaster due to snowstorm occurred in Eastern Hokkaido. Nine people,
including one family, were killed due to snowdrifts on roads, and many vehicles were trapped in
snowdrifts. Before 2014 winter, the Hokkaido Prefecture built up a risk communication systems in
snowstorm aims to prevent and mitigate damage. From 16 to 19 February 2014, there was the same
size snowstorm in 2013. However, damages in 2014 were small. The aim of this report is to identify
how the risk communication system works to change consciousness and behavior of regional
communities, and affects reducing damages of snowstorm. We conducted questionnaire survey to the
general public and hearing investigation to regional administrators and road administrators after
2014 winter season. Based on results of investigations, countermeasures like enhancing the
partnerships among various stakeholders, choosing the early road close and early information to
recommend staying indoors to the general public were effective to reduce damages due to
snowstorms.
Key Words: snowstorm disaster, consciousness and behavior change, hearing investigation,
guestioner survey
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